
TYSERS INSURANCE & RISK MANAGEMENT SOLUTIONS

SOLICITOR 
INSURANCE



SOLICITOR’S 
INSURANCE COVER

From small single-site legal practices to large multi-site 
operations whatever the scale of your organisation 
or legal speciality we can provide cover. Our expert 
brokers will search the market to identify and negotiate 
best-value protection to meet the individual needs of 
your offices and partners.

At Tysers our specialist Solicitors’ broking 
team have been advising legal practices on 
their insurance requirements for many years.

We offer insurance coverage for a 
range of risks including:

	� Solicitors’ Offices Insurance 
	� Cyber & Cyber Crime Insurance
	� Professional Indemnity Insurance
	� Management Liability Insurance 
	� Court of Protection Teams, 

offering Mobility Solutions
	� Claims Handling
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SOLICITOR’S 
OFFICE INSURANCE

The benefits offered by our insurances can include; 
Non-violent and forcible theft cover with no minimum 
standards of security conditions, Office Recovery 
Support, Billable Hours Business Interruption Protection, 
Irreplaceable & Essential Documents cover. We can 
also offer policies with no restriction to the maximum 
indemnity period following a business interruption claim. 

The bespoke protection offered by our Solicitor’s 
office policy extends well beyond standard 
building and property cover. 

Our Policies offer coverage for:

	� Property & Material Damage
	� Business Interruption
	� Computer Breakdown
	� Money
	� Employers’ Liability
	� Public Liability
	� Product Liability
	� Fidelity Guarantee
	� Terrorism
	� Legal Expenses
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CYBER & CYBER 
CRIME INSURANCE
Cyber-risks present a major exposure to all law firms, 
irrespective of their size or specialism, due to the 
sensitive nature of the information they hold, and the 
substantial amounts of client money they handle.

Cyber insurance will protect your practice in the event 
that sensitive information is breached or your systems 
have been maliciously accessed or disrupted.
 
POLICIES CAN OFFER COVER FOR:

Your Business
Cover for the cost of repairing and restoring 
your systems, data and website following a 
breach or hack.

Third Parties
Cover for the legal costs involved in advising 
regulators and customers plus legal fees 
and compensation if you are sued for losing 
personal data.

Incident Response
Many policies provide clients with specialist 
Incident Response support to guide you 
through the process if a cyber incident occurs.

Cyber & Crime Insurance policies can offer a 
wide range of cover options. These include (but 
are not limited to): 

	� Data Breaches
	� Denial of Service & Ransomware Attacks
	� Cyber Extortion
	� Funds Transfer Fraud (excluding client account)
	� Forensic Investigations
	� Litigation Expenses
	� Business Interruption cost
	� Regulatory Expense Defences & Fines
	� Crisis Management Expenses
	� Hacker Damage
	� Data Restoration
	� Reputational Damage & Public Relations Support
	� Betterment – to improve computer systems after 

a security breach
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PROFESSIONAL 
INDEMNITY INSURANCE
Your aim is to provide the best possible service to your clients, 
however there will be occasions when it is claimed your legal 
advice, or the service provided has been substandard or it is alleged 
a mistake or omission has been made. 

The Solicitor’s Regulation Authority (SRA) stipulates that all legal 
practices must carry ‘adequate and appropriate’ professional 
indemnity cover, to be able to practice.

When you contact us, our team will undertake a rigorous 
assessment of your risk exposures and a full assessment of the 
available insurance markets. Our process is designed to satisfy the 
SRA’s requirements, ensuring that you can evidence a ‘reasonable’ 
and ‘rational’ assessment has been undertaken prior to policy 
inception and at every subsequent renewal. 

Here are some examples of the type of allegations 
clients have made against their solicitors:

	� Failure to conduct required searches or omitting 
to gather appropriate paperwork in relation to a 
property sale

	� Missing a deadline 
	� Poorly drafted legal documentation
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MANAGEMENT 
LIABILITY INSURANCE

It will protect against losses which result from civil or criminal 
claims or proceedings for ‘wrongful acts’ arising from the 
discharge of a wide range of managerial duties.

Benefits provided by a Management Liability policy may 
include; Defence costs, Investigation costs, Reputational 
recovery costs, Adverse costs (assuming no finding of 
admission of dishonesty), Bail bond and Civil Bond expenses. 
Some policies may also include Punitive or exemplary 
damages, Civil fines and penalties where legally insurable.

Our Policies offer coverage for:

	� Health & Safety Breaches
	� Regulatory Proceedings & Investigations
	� Employment Practice Liability
	� Breach of Duty
	� Breach of Trust
	� Breach of Warrant of Authority
	� Neglect
	� Error, Misstatement, Misleading Statement
	� Libel, Slander or Defamation

Policies can provide protection for Partners, Directors, 
Trustees, and others acting in a managerial or supervisory 
capacity including Compliance Officers for Legal Practice 
(COLPs), Compliance Officers for Finance and Administration 
(COFAs) and Money Laundering Reporting Officers (MLROs).

Management Liability Insurance provides 
financial protection for your Directors and Officers 
against claims brought by employees, regulators, 
shareholders and statutory bodies.
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COURT OF PROTECTION TEAMS 
MOBILITY SOLUTIONS

To support Court of Protection 
Teams we can offer a range of 
personal insurance products 
specifically designed to meet 
the needs of your clients. 

Our range of ‘mobility’ 
insurance products are 
specifically designed to help 
those who are mentally and/
or physically incapacitated. 
All policies can be issued in 
the name of a child, carer or 
trustee/deputy.

Specialist Travel Insurance
For those with disabilities and medical conditions.

Contract Works
For property alteration or refurbishment.

Adapted Homes
Including cover for Buildings & Contents, 
Unoccupied Properties, Properties undergoing 
refurbishment, alteration or adaptation and 
Investment Properties.

Adapted Motors
Our team will provide a full assessment of the 
client’s needs and can offer access to a unique 
and flexible comprehensive range of motor and 
transport related mobility insurance solutions.
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CLAIMS HANDLING

We provide a full in-house claims service to support and advocate on your 
behalf in the event of a claim, this includes dedicated claims specialists 
who have extensive understanding of the industry and clients they serve. 

We take great pride in our speed of response and deal with all claims 
promptly, fairly and without fuss. From initial notification through to final 
settlement you will be supported by our experienced claims team who 
have ready access to insurers. We have also invested in claims processing 
technologies to assist with a smooth claims handling process.

OUR TEAMS WILL:
	� Acknowledge all newly notified claims promptly

	� �Provide our experience, knowledge, and advice to support you 
throughout the process

	� Negotiate the satisfactory settlement of claims with loss adjusters 
and insurers

	� Accompany you during investigations where required

	� Provide you with regular updates during the claim’s management process

	� Provide claims management information as required

We’re by your side when you need us the most.
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Chris Clark  Cert CII
Corporate Director

 0161 419 3045
   07794 507 277
 christopher.clark@tysers.com

CONTACT OUR TEAM

Lauren Wood  Cert CII
Broker

 0161 302 0047
 lauren.wood@tysers.com

PI & Office Risks

Lesley Breen
Client Director

 01462 477 864
   07967 641 475
 lesley.breen@tysers.com

Laura Aldridge
Associate Director

 01462 439 856
   07990 006 470
 laura.aldridge@tysers.com

Court of Protection / Mobility Solutions
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www.tysers.com

OUR OFFICES

MANCHESTER

 0161 419 3000

2nd Floor, 11 York Street, Manchester, M2 2AW

manchester@tysers.com

HITCHIN

 0333 011 2288 hitchin@tysers.com

3-4 Park Street, Hitchin, Hertfordshire, SG4 9AH

LONDON

 020 3037 8000 london@tysers.com

70 Fenchurch Street, London, EC3M 4BR






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www.tysers.com

Tysers Retail Limited is an Appointed Representative of Tysers Insurance Brokers Limited, a private limited 
company registered in England under 02957627. Registered office: 70 Fenchurch Street, London, United Kingdom, 

EC3M 4BR. It is authorised and regulated by the Financial Conduct Authority to conduct general insurance 
activities, Firm Reference Number: 305496. This can be verified on the FCA’s website.


