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WHY TYSERS?

Industry-specific expertise
Flexible cover for businesses of all sizes

Confidence in complex and high-risk environments

At Tysers, we understand the complexities of construction —and we're here to
help protect your risks. Our specialist broking team provide industry knowledge
and hands-on experience to support all trade professionals involved in the
building process: from employers to main contractors and sub-contractors.

Whether you're a small business handling domestic projects or a large contractor
managing high-value commercial builds, we tailor insurance solutions to fit your needs.

Established in 1820 in the heart of the City of London, we bring over two centuries
of experience in insurance broking. Our legacy is built on a consistent focus on
client needs and a commitment to fostering long-term relationships.

We've earned the trust of our clients by delivering reliable service and practical
advice. Our dedicated teams work closely with you to provide tailored guidance
across all areas of insurance and risk management.

Today, we continue to grow a strong presence across the UK. Our Client Directors
and Brokers are based nationwide, supporting businesses.

Originally established as a Lloyd's wholesale broker, we are now proud to offer our
expertise and cutting-edge solutions directly to businesses & private clients.

Tysers is a member of the AUB Group. AUB Group Limited (ASX:AUB) is a
prominent entity listed on the Australian Stock Exchange. The combination of
Tysers and AUB creates a leading, international insurance broking group with
a depth of expertise, capabilities, specialisms and vast product offerings.

AUD 11.0bn GWP 1.8mn policies

1.2mn clients 6,000 staff across 579 locations



OUR HISTORY OUR PROMISE TO YOU
1820

Founded in the City of London

1870

George Dorman Tyser (the firm's founder) appointed by Parliament to
the first Committee of Lloyd's of London

1914

The opening year of WW1 - Tyser & Co handled all the insurance
requirements of the New Zealand Expeditionary Forces

1979

Tyser UK Limited formed to specifically handle the Group’s UK
business interests

2018

Merged with Integro Insurance Brokers Limited

2019

Consolidated all UK Corporate & Private Client business under the
Tysers brand

2020

Our 200 year anniversary

You will always be our primary focus. \We offer you a one-to-
one personal level of care. We will always act in your best
Interests, identifying and mitigating your risks and offering
Innovative solutions to meet your needs.

Our strong and long standing relationships with leading
Insurers and Lloyd's syndicates enable us to negotiate the
very best deals for our clients.

As we are forward thinking, we help you anticipate your
emerging risks. We cultivate a nimble and fast-paced
environment offering new perspectives and innovative
solutions to solve problems.




INTRODUCING HIRESHIELD

Hireshield is a long established scheme aimed specifically at
companies in the lool, Plant Hire and Iraffic Management sectors.

The products offered under the scheme are underwritten by a carefully selected
panel of insurers, based on their financial strength, policy cover and ability to
provide a first class service to clients.

Whilst our main focus is to ensure that cover is tailored to suit your needs, we
also appreciate that premiums need to be competitive. With the experience,
knowledge and relationships that Tysers have established in the hire industry, we
have managed to secure competitive terms and premiums.

As one of the largest independent insurance brokers in the UK, we can offer a
wide range of policy covers that meet all of your insurance needs. Hireshield
provides cover for the following key areas:

HIRESHIELD COMMERCIAL COMBINED

Our commercial combined policy provides flexible, tailor made protection,
designed to meet your needs. Policy sections include:

B Material Damage B Personal Accident
B Business Interruption B (oods in Transit
B All-Risks’ cover - on specified items M Legal Expenses
B Money W Terrorism

HIRESHIELD PLANT “ALL-RISKS’

Cover for plant and equipment on an "All-Risks’ basis whilst anywhere in the UK.
Includes cover whilst in your premises, in transit and whilst out on hire. Cover is
arranged on a blanket basis for owned & hired in plant, and includes the following:

B Comprehensive ‘All-Risks’ cover MW [ifting risks cover
Warranty free W Profit rebate clause
Demonstration Equipment Cover B Continuing Hire Charges
Reinstatement of plant for equipment M Low excess levels

up to 24 months old B Access to the Hireshield
W Third party machinery movement cover Subrogation Wavier Extension

HIRESHIELD SUBROGATION WAIVER

The waiver provides cover for your plant whilst out on hire, meaning that your
hirer won't be responsible for loss or damage to the plant. This allows you

to claim for loss or damage to hired-out plant on your own policy rather than
pursuing the hirer for damages. Other benefits include:

B |ower excesses for hired out plant — calculated on a sliding scale from £25
B Your customer won't be responsible for continuing hire charges following a loss
B Cover provided for temporary replacement of lost or damaged plant

B Replacement plant is automatically covered in your policy

Some firms opt to charge an increased hire fee for this waiver, to cover the
Increased cost of your insurance arrangement — contact us for more detail.



“

CLAIMS HANDLING

We're by your side when you need us the most.

We provide a full claims service to support and advocate on a client’s behalf in
the event of a claim. This includes dedicated construction claims specialists who
have extensive experience and understanding of the industry and their clients.

We take great pride in our speed of response and deal with all claims promptly,
fairly and without fuss. From initial notification through to final settlement you

will be supported by our in-house, experienced claims team who have direct
access to insurers.

We have also invested in claims processing technologies to ensure a smooth
claims handling process.

OUR TEAMS WILL:

Acknowledge all newly notified claims promptly
Provide expert advice to support you throughout the process

Negotiate the satisfactory settlement of claims with loss
adjusters and insurers

Accompany clients to site visits and investigations as necessary
Provide regular updates during the claim’s management process
Provide claims management reporting and analysis




GET IN TOUCH

ANDY BROOKS

S, +44 7977 251507
% andy.brooks@tysers.com

BUILDING RELATIONSHIPS & PROVIDING

INSURANCE FOR 200 YEARS
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DARREN JARMIN

R, +44 7824 476280
% darren.jarmin(@tysers.com

Contact a member of our team for expert advice on all
aspects of plant and tool risks, or visit our website:




